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LEGAL EMPOWERMENT AND SOCIAL
TRANSFORMATION: RETHINKING LAW-SOCIETY
RELATIONS IN INDIA

Ms. Aashi Dixit! & Dr. Namrata Tiwari2

I. ABSTRACT

Legal consciousness marks the area between law and society, ensuring empowerment as well as
equal justice to every citizen. India has an advanced legal framework in place, yet many remain
oblivious of their rights and legal remedies- particularly those from marginalized communities.
Social inequalities thrive in this scenario, and the efficacy of laws designed to protect weaker
sections becomes weakened. This paper analyzes successful models of legal awareness initiatives,
examining how public understanding of the legal system can be enhanced through case studies
and comparative analysis. It explores the history of the development of legal education and
awareness programs in India, highlights the challenges to legal literacy, and describes the roles of
governmental and non-governmental organizations in promoting legal knowledge. The findings
suggest that legal education should not remain confined to professionals but must become part of
the general social fabric. Expanding legal literacy has the potential to transform citizens’
participation in democracy, strengthen access to justice, and promote empowerment through
knowledge of rights and remedies. The study underscores the importance of integrating technology
in disseminating legal information, thereby making the justice system more inclusive and
accessible. By bridging the gap between law and society, India can move closer to achieving its

constitutional goals of justice, equality, and dignity for all citizens.
II. KEYWORDS
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I1I.

INTRODUCTION TO LEGAL AWARENESS

A. Definition and Importance

Legal awareness, often referred to as legal literacy, is the process of enlightening people
about their rights, duties, and the laws that govern their lives. While the two terms are
sometimes used interchangeably, it is important to distinguish between them: legal
literacy refers to the basic knowledge and understanding of laws and procedures,
whereas legal awareness goes further by empowering citizens to actively use this

knowledge to safeguard their rights and engage with institutions of justice.?

In a democratic society like India, legal awareness functions as the bridge between the
written text of the law and its practical application in people’s lives. It equips citizens
with the tools to understand and assert their rights, thereby ensuring openness,
accountability, and fairness in society, which are essential for upholding the rule of law.
An informed citizenry is better able to resist injustice, prevent exploitation, and actively

participate in democratic governance.

For marginalized groups in particular, legal knowledge acts as a protective shield against
social and economic exploitation. Although the Legal Services Authorities Act came into
force on 9th November 1995, mandating free and accessible legal aid to those in need,

more recent assessments reveal gaps in its implementation.

According to the National Legal Services Authority (NALSA), despite nationwide legal
aid clinics, less than 30% of the rural poor are aware of their entitlement to free legal aid,
and legal literacy rates vary significantly across states. This underscores the pressing need
for updated and continuous programs that go beyond statutory provisions and reach the

most disadvantaged sections of society.

3 United Nations Development Programme (UNDP). Commission on Legal Empowerment of the Poor:
Making the Law Work for Everyone - Report of the Commission on Legal Empowerment of the Poor,
Volume I. New York: UNDP, 2008.
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B. Legal Empowerment and Awareness

Legal awareness translates directly into empowerment. Awareness enables citizens not
only to recognize violations of their rights but also to assert themselves through available
legal remedies. Legal empowerment involves applying knowledge-whether by filing
complaints, accessing legal aid, or dealing effectively with authorities. For the poor, legal
consciousness can become a catalyst for change, liberating them from cycles of
oppression, inequality, and exploitation. For instance, a working woman may not
demand justice against domestic violence or workplace harassment until she realizes that

specific laws exist for her protection.

Similarly, millions of villagers unaware of minimum wage laws or land rights remain
trapped in poverty, yet could be significantly empowered through legal education. Legal
consciousness also fosters civic action, encouraging individuals to fulfill their duties such
as voting, paying taxes, or complying with environmental regulations. Thus, the spread
of legal awareness not only strengthens individual empowerment but also reinforces

collective responsibility toward a just and equitable society.
C. Legal Consciousness Goals

Legal consciousness instills the rule of law because it makes people aware of legal laws
enforcing them. An informed citizenry is a requirement in running a legal system that is
fair, just, and efficient. Increased legal awareness among citizens promotes the likelihood
of following the law while minimizing possibilities of victimization by unjust legal

judgments or abusus normae.

A lack of awareness of the law often leads to exploitation. Especially, marginalized
groups are not aware of their privileges and protections under the law. Legal awareness
reduces exploitation since people know the labour laws, anti-discrimination laws,
consumer protection laws, among others. It can also prevent legal exploitation by dint of

such unscrupulous employers, unscrupulous landlords, and unscrupulous law enforcers.

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)
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Ignorance regarding legal remedies and how to access them often acts as some of the

main hindrances to judicial access.*

In simple terms, legal literacy empowers a population to know the available roads in
accessing justice. For example, people should be enlightened on how to file complaints,
access legal aid, or even proceed directly to the human rights commissions. Hence, filling
up this knowledge gap increases access to justice, especially the economically or socially

disadvantaged sections of society.
D. Current Scenario of Legal Knowledge in India

Legal literacy remains unevenly distributed across India, with stark interregional, socio-
economic, and urban-rural disparities. A large section of the population continues to
remain unaware of their rights and available legal remedies. The National Legal Services
Authority (NALSA) Report, 2019° noted that in rural areas, more than 60% of people
lacked awareness of their basic rights and had little or no exposure to mechanisms for

legal redress.

Although awareness levels are relatively higher in urban areas, citizens still lack adequate
knowledge of crucial laws relating to consumer protection, labor rights, and family law,
which affect their daily lives. Governmental and non-governmental initiatives such as
legal literacy camps, community outreach programs, and school-level legal education
curricula have attempted to address these gaps. However, these efforts have often been
restricted in their overall effect due to inadequate funding, poor institutional capacity,

and difficulties in reaching remote and marginalized communities.

According to the Census 2011, India’s literacy rate stood at 74.04%, but this figure
concealed deep disparities. Preliminary findings from the Census 2021 (Household

Survey, 2022 release) and the National Sample Survey (NSS 77th Round, 2020) suggest

4 Stephen Golub, "Access to Justice for Marginalized People: Legal Empowerment Strategies in South
Asia" (2009), available at: https:/ / papers.ssrn.com (last visited on October 5, 2024).
5 National Legal Services Authority (NALSA). Annual Report 2019-2020. New Delhi: NALSA, 2020.
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further improvement, with literacy levels crossing 77% nationally, yet with wide state-

level variations. These variations directly correlate with levels of legal literacy.

States such as Kerala, Tamil Nadu, and Maharashtra, which have higher literacy rates
and stronger human development indicators, also demonstrate higher levels of legal
awareness. This is partly due to better infrastructure, stronger networks of civil society
organizations, and more effective state legal aid mechanisms. Kerala, for example, has
successfully combined legal literacy drives with social development projects,

significantly expanding public knowledge about rights and remedies.

By contrast, states in the Hindi heartland-Bihar, Uttar Pradesh, Madhya Pradesh, and
Rajasthan-continue to lag behind in legal literacy. Lower literacy levels, weak human
development indicators, entrenched poverty, and resistance from traditional power
structures have slowed progress in these regions. The Northeastern states face additional
challenges, with geographical remoteness and poor connectivity exacerbating already
low awareness levels. Comparative studies show that India is not alone in facing such

challenges.

In Bangladesh and Nepal, for instance, regional disparities in legal literacy mirror those
of India, with urban areas showing significantly higher awareness compared to rural
communities. On the other hand, countries such as South Africa, where legal literacy has
been actively integrated with community-based human rights programs, demonstrate
that sustained, localized initiatives can produce more equitable outcomes across regions.
Thus, the regional disparity in legal knowledge in India reflects not only socio-economic
divides but also systemic barriers such as caste-based discrimination, gender inequality,
and social exclusion. The most vulnerable groups-including women, Dalits, tribal
populations, and the economically weaker sections-often avoid approaching the police

or judiciary for fear of discrimination or victimization.

Legal services designed for their protection remain underutilized, either because of a lack
of awareness, lack of trust, or complete invisibility of institutions at the grassroots level.

Strengthening legal literacy in India, therefore, requires not only formal education but

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)
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also structural reforms in outreach, stronger funding support for NALSA and state legal
services authorities, and integration of legal education into broader social development
frameworks. Without addressing these disparities, access to justice will remain an

unfulfilled constitutional promise for large sections of the population.
E. Constitutional Provisions

The Indian Constitution, being the supreme law of the land, had provided such several
provisions that lay great emphasis on legal literacy and access to justice. The most explicit
constitutional mandate supporting legal awareness is Article 39A, which directs the State
to promote justice on a basis of equal opportunity and to provide free legal aid to ensure
that justice is not denied to any citizen by reason of economic or other disabilities. It is
though an integral part of the Directive Principles of State Policy, Article 39A is the very
essence of social justice involving legal awareness: it acutely recognizes the need for legal
information to be made accessible in particular to the economically and socially

disadvantaged sections of society.

The Supreme Court has even interpreted Article 21 that provides the right to life and
personal liberty-included with the right to legal aid and to access justice. The Court held
that the right to life and liberty without adequate legal representation or knowing one's
rights is hollow in itself. Legal awareness, therefore, becomes an imperative component
towards the protection of every individual's life and personal freedoms under law. Other
constitutional provisions that indirectly help to promote legal consciousness are Article
14, which affords equality before law and equal protection by laws, and Article 19, which
guarantees fundamental freedoms to the individuals. The rights also require that people
should be educated on their legal rights so as to effectively exercise and protect their

constitutional rights.
F. Legal Services Authorities Act, 1987

The Legal Services Authorities Act indeed is an iconic legislation of India's legal order in
that it manifests a commitment to access to justice through legal aid and awareness.

Indeed, the legal structure gave a multiplicity of authorities in the form of National Legal

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)
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Services Authority at the national level, State level, District level, and Taluka-level Legal
Services Authorities. While the main objective of NALSA is to expand the network of free
legal service to those marginalized sections of the population, its task in enhancing legal
literacy through various schemes also assumes major significance. NALSA has been
continued working with the organization of legal literacy camps, workshops, and

community outreach programs to educate the citizens of their legal rights.

In so doing, it very often concentrates on legal literacy among the vulnerable groups
encompassing women, SCs, STs, laborers, and rural populations. NALSA also brings to
the focus legal awareness programs relating to consumer rights, environmental laws,
women's rights, and children's rights, thus expanding the scope of legal literacy. The Act
also does not only direct giving legal aid but emphasizes spreading legal awareness as a
necessary step toward ensuring equitable justice. NALSA's numerous programs, like the
Legal Literacy and Awareness Programme, are to reduce the gap of knowledge about
laws and procedures leading to exclusion from the chance of seeking justice for those

sections of the society.®
G. Role of Judiciary

Several landmark judicial pronouncements of the Indian judiciary have instilled legal
awareness and reemphasized the right to access justice. Over and over again, the
Supreme Court pointed out that emphasis was on legal literacy related to cases

surrounding the failure to protect fundamental rights and access to justice.”

In Hussainara Khatoon v. State of Bihar (1979),8 the Supreme Court highlighted legal aid
and awareness as the minimum requirements in the delivery of justice to the deprived

sections of society, especially on criminal matters. The Court observed that "poor and

¢ National Legal Services Authority, NALSA Annual Report 2019 (2019), available at: https:/ /nalsa.gov.in
(last visited on October 5, 2024).

7S. Tandon, "Legal Literacy Mission in India: An Overview of its Impact on Justice Delivery" 5(2) Journal
of Law and Social Development 45-58 (2015).

8 Hussainara Khatoon v. State of Bihar, AIR 1979 SC 1369.
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ignorant people must be informed that they too had a right to free legal services,
otherwise the element of the fair trial was lost." Judicial activism, particularly through the
Public Interest Litigation (PIL), has been a powerful catalyst for growing legal

consciousness in India.

PILs assist common folks and civil society groups to approach courts on behalf of those
unable to afford proper lawyers for themselves. Such is what has led to judgments on
issues of the right to education, the right to a clean environment, and such other rights of
the down-trodden sections of society. Since PILs can address issues that are socially and
legally very important, they also remain an essential instrument in promoting the cause

of legal literacy and increasing awareness regarding varied legal rights.

In State of Maharashtra v. Manubhai Pragaji Vashi (1995), the Supreme Court
acknowledged legal literacy as a powerful tool for citizens, access to justice. To that
extent, the court directed the state to open legal aid clinics in the law colleges; it noted a
necessity for institutional support to spread legal knowledge. In addition, judiciaries
have constantly pushed governments and jurisdictions to orient themselves more into
stressing legal literacy as a device to ensure human rights and the rule of law.
Pronouncements made judicially to stress the transparency and accountability and ease

of access to resources have also advanced legal awareness in the country.

IV. IMPACT OF LEGAL AWARENESS ON MARGINALIZED
COMMUNITIES

A. Women’s Rights and Legal Literacy

Legal awareness plays a crucial role in empowering women and addressing issues such
as gender-based violence, dowry, and inheritance rights. In a patriarchal society like
India, many women remain unaware of their legal rights, which makes them vulnerable
to exploitation and abuse. Legal literacy initiatives help educate women about laws such
as the Protection of Women from Domestic Violence Act, 2005, and the Dowry

Prohibition Act, 1961, which are designed to protect them from violence and coercion.

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)



773 LawFoyer International Journal of Doctrinal Legal Research [Vol. III Issue III]

Awareness of inheritance rights under the Hindu Succession Act, 1956, is also vital for
women, as it empowers them to claim their rightful share in ancestral property. Many
women, especially in rural areas, face barriers when asserting these rights due to cultural
norms and familial pressure.® Legal literacy programs can provide information and
resources to help women navigate legal processes, report incidents of violence, and seek
justice effectively. By empowering women with legal knowledge, these initiatives
contribute to reducing instances of domestic violence and ensuring that women's rights

are upheld in society.1?
B. SC/ST and Minority Rights

Among these marginalized groups, SCs, STs, and religious minority communities, legal
literacy is important in preventing structural inequality and further exploitation. Many
members belonging to such groups operate in areas of systematic injustice coupled with
social exclusion without knowledge of their own rights under the Scheduled Castes and
the Scheduled Tribes (Prevention of Atrocities) Act, 1989.11 It has legislation that offers a

legal protection system for SC/ST victims against discrimination and atrocities.

Legal literacy campaigns can, therefore, effectively generate and heighten consciousness
on such rights so that the communities who are oppressed could begin to report incidents
of caste-based violence and obtain legal redress. More importantly, education in rights
under employment, educational, and land-owning laws would empower such

communities to challenge discrimination and exercise their entitlements.!?

Legal awareness works not only as a tool for amending the injustices perpetuated to
individuals but also enforces a sense of agency and power, which could lead to concerted

action against the very structural injustices that it identifies.!3

9 A.Sharma, Women and Law: A Comprehensive Study (2nd ed., 2020) 75-90.

10 C.R.G. Rao, Gender Justice and Legal Literacy: The Role of Law in Empowering Women (2019) 18-30.
1 S K. Sinha, Legal Rights of Scheduled Castes and Scheduled Tribes in India (2021) 32-45.

128. A. Patnaik, Legal Awareness and Empowerment: A Study of SC/ST Rights (2023) 45-58.

13 M. A. Ghosh, Legal Framework for Protection of Minority Rights in India (2022) 50-65.
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C. Labor rights

Legal awareness is the source by which protection to worker rights can be ensured in the
unorganized sector, which provides a substantial section of the Indian workforce, like
domestic workers, street vendors, and migrant laborers. Most of these workers do not
know about their rights regarding minimum wages, working conditions, and benefits
towards social security. For example, the Minimum Wages Act, 1948, and the Employees'
Provident Funds and Miscellaneous Provisions Act, 1952, are enacted to protect the
interests of laborers; but level of awareness is very low and the enforcement is quite

weak.14

Legal literacy programs can make the workers in the unorganized sectors conscious of
rights and hence they will be able to demand for fair wages and safe working conditions.
Legal literacy awareness enables workers to organize and seek redressal against wage
theft, workplace harassment, among others. For instance, campaigns on the rights of
homecare workers have straight led to influences that have improved their workplace
and legal recognition.® Increasing labor rights awareness is the pathway through which
legal literacy initiatives can contribute to social and economic justice for marginalized

workers.16

Legal awareness has its deep impact on India's marginal communities. This is
multilateral. Equipping women, SC/ST individuals, and workers of the unorganized
sector with knowledge about law empowers them to assert rights, promotes social justice,
and creates an inclusive society. Thus, there should be legal awareness gaps bridged to
allow everyone, especially those who always faced situations that did not admit equal

recognition for themselves in the past, to effectively find their way around the system.

14 V. Kumar, Labour Rights in India: Challenges and Opportunities (2018) 104-120.
15 J. S. Mehta, Domestic Workers in India: Legal Rights and Protections (2022) 25-37.
16 R.N. Sahu, Rights of Unorganized Workers: A Legal Perspective (2020) 88-95.
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V. ROLE OF LEGAL AWARENESS FOR THE STRENGTHENING
PROCESS OF ACCESS TO JUSTICE

A. Legal exploitation at all levels

Legal awareness is quite an efficient tool for shrinking exploitation by law, frauds, and
corruption, especially in rural populations, which generally seem to be ignorant of their
rights and legal redress. Many of them do not know how to engage the legal process,
making them depend on the local elites or mediators who exploit their ignorance in total
disregard for selfish interests. Legal literacy Educates people on rights and redress, hence

empowering people to identify and resist exploitation.

For instance, knowledge of property rights will prevent fraudulent land deals where
dubious agents take advantage of ignorant landowners. This legal awareness enables the
realization of the importance of documentation and formal agreements to prevent fraud.
Public information campaigns and education on rights against corruption and how best
to report malpractice can further lead to more accountable governance and law

enforcement.

When empowered with legal knowledge, people are more likely to report exploitation by
authorities or even seek legal recourse, hence lending to a culture of accountability.l” This
empowerment first of all reduces vulnerability to exploitation and, consequently, makes
the overall legal framework stronger because of the empowerment of citizens in

upholding the rule of law.
B. Stimulation of Legal Aid Utilization

Legal aid is important for allowing access to justice for marginalized groups,
notwithstanding the fact that such a group need not incur the cost of legal fees. Increasing
legal awareness among potential users can promote the use of legal aid services, which

are often underutilized because of ignorance about the availability of such services. There

7M. K. Jain, Reducing Legal Exploitation through Legal Literacy (2020) 30-41.
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exists a broad section of rural and economically deprived sections of society that remain

unaware about access to free legal aid under the Legal Services Authorities Act, 1987.

Hence, NGOs and civil society work by bridging this gap through organizing awareness
campaigns, holding legal literacy workshops, and outreach programs that enlighten the
communities about their legal rights and mechanisms in place for assistance.® These
efforts would also demystify the legal process as well as encourage people to approach

legal aid clinics or legal services authorities for support.

Legal awareness also clears the misconceptions about the legal aid process and, therefore,
makes it more accessible to people who need it. These initiatives can arouse hopes among
people seeking assistance by telling them the success stories of the people who have
availed themselves of legal aid services. It promotes legal aid, thereby ensuring better

access to justice for the marginalized, but also proper distribution of justice with equality.
C. Alternative Dispute Resolution (ADR)

Legal awareness is also a very good tool in promoting ADR mechanisms like mediation
and Lok Adalats to be used in disputed matters as alternative, effective modes of dispute
settlement. ADR methods are faster, less formal, and often less expensive in settling
disputes than undergoing formal court procedures. Their success, however depends
significantly on the consciousness and perception of these mechanisms among the

general populace.

Through legal literacy, people can be enlightened regarding the benefits of ADR, how
accessible ADR is, and the prospect of amicable resolution. Awareness campaigns can
explain what mediation entails and the role of the neutral third party in these processes,
giving someone the empowering influence to seek these alternatives in preference to

lengthy and costly litigation.

18S. P. Verma, Legal Aid in India: A Study of Its Effectiveness (2019) 45-60.
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The Lok Adalats are grass-root level organisations of alternate dispute resolution which
are mainly benefitting people from the marginalized segment of society.!® The legal
literacy programmes are a viable method for disseminating information about the Lok
Adalats so that people will take their disputes to the Lok Adalats and save the formal

judicial system, thereby lessening the burden on it.?°

Furthermore, due to the increased usage of ADR mechanisms, this will then bring about
acceptance from communities; therefore, it will bring about an amiable environment on
issues concerning amicable dispute resolution and cooperation. This, as a matter of fact,
legal awareness plays an important role in promoting accessibility to justice through
reduction of legal exploitation as well as encouraging the use of legal aid, as well as
encouraging alternative mechanisms of dispute resolution.?! If legal literacy programs
teach people to know what their rights are and how they may approach redress, then
justice and fair play are inspired into society, thus allowing them to create for themselves
and the generations after a just and equitable society in which all citizens can freely move

within the system and appropriately seek justice when due.

VI. ROLE OF GOVERNMENT PROGRAMS IN PROMOTING LEGAL
AWARENESS

A. NALSA and Legal Aid Camps

Legal aid is perhaps the leading initiative of National Legal Services Authority, available
throughout India to promote legal awareness. The significant initiatives by NALSA
include running legal awareness camps and seminars to make people aware of their
rights and available legal sources. Normally, these camps are held in rural and semi-
urban villages where access to legal information is significantly limited. In this manner,
NALSA spreads information about different laws, legal rights, and procedures for

accessing legal assistance.

19 R. N. Kumar, Alternative Dispute Resolution: A New Horizon for Justice in India (2021) 72-88.
20 A. S. Gupta, Lok Adalats: An Effective Mechanism for Dispute Resolution (2018) 56-65.
21'V. P. Sharma, Understanding Legal Aid Services: Bridging the Gap to Justice (2023) 12-25.
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The camps include sessions wherein legal professionals explain legal concepts using
simple language, so a layperson can understand the basics of the law. In addition to this,
NALSA works in collaboration with legal services authorities of the state, local bar
associations, and NGOs, to reach out to a larger section of the people.?? The process
makes the citizens aware of laws and disseminates legal literacy that leaves a bright

future to improve access to justice for the marginalized sections of society.
B. Bharat Nyaya Sanchar Initiative

Bharat Nyaya Sanchar Initiative is another visionary project by the government to use
technology and digital platforms to spread knowledge about law. In view of geographical
barriers and easy access to information, it is a kind of endeavour through which legal
resources are to be made easy for citizens by online means. This program provides online
resources in the form of legal guides, informational videos, and webinars so that
information can be gathered regarding diverse areas of law, civil rights, consumer rights,
and the legal framework of many other concerns.??> Mobile applications are designed in
such a way that citizens can get access to legal information and connect with legal aid
services in a convenient manner. Thus, the Bharat Nyaya Sanchar Initiative impacts legal
awareness amongst the tech savvy younger generations and also among people who do

not reside in urban areas.
C. Curriculums of Schools and Colleges

Legal literacy has to become a part of school and college curriculums so that legal
awareness becomes a part of the cultural setup at an early stage. The educational
institutions must play a prominent role in introducing the understanding of legal rights
and responsibilities to the students. Such subjects can be introduced through legal
literacy, which shall cover fundamental rights, the structure of the legal system, and key

laws that affect the life of the students. Curriculum-based legal education helps the

22]. R. Prasad, The Role of NGOs in Promoting Legal Awareness (2022) 100-115.
2 Ministry of Law and Justice, Bharat Nyaya Sanchar Initiative: Bridging the Gap to Justice (2022),
available at: https:/ /lawmin.gov.in (last visited on October 5, 2024).
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students learn about their rights as well as think critically about legal issues along with
its implications.?* These workshops and interactive sessions along with mock trials will
provide some interesting interactions in learning. Through such courses on law and
human rights at a higher education level, the concepts can be explored at a deeper level.
Only if legal literacy is injected into education will future generations be sufficiently

equipped to navigate the legal landscape and also advocate for their rights.

VII. ROLE OF THE NON-GOVERNMENTAL ORGANIZATIONS AND
CIVIL SOCIETY

A. Legal Literacy Initiatives by NGOs

Legal literacy initiatives are an excellent activity for NGOs with grassroots organizations
where they organize legal literacy camps and workshops in relation to the target areas,
especially the deprived and marginalized communities. Grassroots organizations are
usually closer to the needs and challenges of a given community and can, therefore, plan
their activities accordingly. Public education on legal rights and entitlements is done
through various programs offered by NGOs, to empower people seeking justice, or access
to legal aid. Most NGOs operate workshop programs in a specific area of interest such as
women's rights, labor, and consumer rights, which bring legal education closer to the
daily lives of participants. Such initiatives demystify legal processes and prepare people
about how to navigate legal systems. Going even further, NGOs could work together

with attorneys to act as a link to pro-bono legal services to those who need them.
B. Public Interest Litigations (PIL)

Public Interest Litigations have also been an effective avenue for NGOs to garner the
attention of the public to social problems and appeal to the rights of marginalized people.
Thus, PILs become the best and ideal opportunity for NGOs to challenge injustices and

strive for systemic changes of vulnerable groups.? This avails an opportunity to NGOs

2 R.S. Rao, Integrating Legal Literacy into School Curriculums: A Need for Change (2023) 10-20.
% S. P. Verma, Public Interest Litigation in India: A Tool for Social Justice (2021) 90-105
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both judicial enforcement of rights or amendment of unjust laws. PILs by NGOs therefore
address the grievances but in the process, sensitize the public regarding rights and
redress channels. Most of these cases get audience before the media and, hence, probably

causes a wider debate regarding the question of justice or human rights.
C. Community Outreach Programs

Outreach programs by the community prove helpful in reaching marginalized groups
and creating awareness among them regarding their legal rights. NGOs carry out
awareness campaigns, hand out copies of legal handbooks, and maintain mobile legal aid
clinics to enable the right information of law to reach everyone who needs it the most. In
this manner, outreach programs can become helpful in rural settings where legal
resources are not easily accessible. Mobile legal aid clinics, for instance, bring legal
professions to the doorstep of the socio-economically disadvantaged to offer free
consultation and legal services or advice. Outreach programs can break down barriers to
access justice because information and support are made available in a familiar, accessible

way.26

Community outreach programs also form a conducive framework for trust-building,
creating connection between legal professionals and local populations and encouraging
people to seek help when faced by legal challenges. In a nutshell, the importance of the
two aforementioned streams-Government Programmes and NGO Initiatives-stands out
in increasing legal awareness and building access to justice within the Indian Nation. A
set of public awareness camps, digital initiatives, educational curriculums, and grassroots
efforts empowers these organizations to empower citizens through legal knowledge,

ultimately contributing towards an informed and egalitarian society.

2% A. N. Singh, Community Outreach Programs for Legal Awareness (2022) 44-58.
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VIII.

LEGAL LITERACY IN THE DIGITAL AGE

A. Legal Literacy through Digital Tools

The digital revolution has significantly reshaped how legal literacy reaches the masses.
Social media, mobile applications, and dedicated websites now serve as effective tools for
disseminating information about rights, laws, and available remedies. Younger
generations, in particular, are more receptive to such digital interventions, actively
engaging with platforms such as Facebook, Twitter (X), Instagram, and YouTube for legal
updates, awareness campaigns, and rights-based advocacy. Several legal applications
today provide users with self-help resources, simplified legal guides, and even

connections to legal professionals for advice.

NGOs, state departments, and legal aid authorities have also developed portals that host
guidebooks, FAQs, and interactive modules on diverse issues of law, thereby breaking
down complex legal abstractions into accessible formats. For instance, the Nyaya Bandhu
(Pro Bono Legal Services) mobile app, launched by the Department of Justice, has been
instrumental in connecting marginalized communities with volunteer lawyers. The

Indian judiciary has also embraced digital transformation.

The e-Courts Mission Mode Project, operational since 2005 and now in its Phase III
(launched in 2023), reports that more than 25 crore (250 million) digital transactions have
been recorded through its services, including e-filing, e-payment, and virtual hearings.
According to the National Judicial Data Grid (NJDG), as of mid-2023, over 4 crore cases

have been digitized, ensuring greater transparency and accessibility.

Moreover, the Supreme Court has issued guidelines on the use of virtual court
proceedings (notably during and after the COVID-19 pandemic), affirming that digital
hearings are an extension of the constitutional right to access justice, while also
emphasizing the need to address digital divide challenges in rural and marginalized

areas.?’

27 Swapnil Tripathi v. Supreme Court of India, 2018
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Despite these advances, the digital divide continues to hinder equitable access. According
to the Internet and Mobile Association of India (IAMAI) Report, 2022, rural internet
penetration stood at only 37%, compared to 69% in urban areas, indicating that large
sections of the population remain excluded from the benefits of digital legal services. This
gap disproportionately affects women, the elderly, and economically weaker groups,

who often lack both connectivity and digital literacy.
B. E-Courts and Digital Literacy

E-courts undoubtedly mark an important innovation in Indian judicialism, and here
online filing, case tracking, and access to legal documents are provided. The goal of this
digital transformation is to maximize the efficiency and accessibility of the judiciary.
Specifically, the success of e-courts much depends on digital literacy in society because
digital literacy programs basically keep individuals empowered for effective utilization

of e-court services.

Such efforts inform citizens about how to navigate the online judicial system as a way of
bridging the gap between a more conventional court process and modern technology.
Training sessions, workshops, and informational resources can empower one to utilize
the e-court for the purposes of filing cases, accessing judgments, and acquiring legal
information from the comfort of one's home. The bottom line is that digital literacy can

ensure that every citizen is allowed to enjoy the advantages promised by e-court systems.
C. Challenges of Digital Platforms

While digital platforms offer several irresistible reasons for promoting legal awareness,
there are also a set of challenges. One major limitation is the lack of internet penetration
in the areas, especially in the rural and far-flung areas where connectivity is often so poor.
This digital divide acts as an access barrier for people who would benefit from legal
information but do not have access to online resources. In addition, the gap in digital
literacy is highly unevenly observed, mainly amongst the older populations and also in

the depressed communities.
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Practically, most people may lack the skills or knowledge to access online legal resources
or to use the new e-court services and tools that hinder them from accessing justice.
Besides, erroneous information and lack of regulation in digital platforms may confuse
and raise doubts about the availability of legal information. Such inadequacies need to
be redressed by embracing an integrated approach that combines online initiatives with

offline conventional strategies.

Online resources in conjunction with offline legal literacy programs ensure that otherwise
digitally disconnected people are empowered with legal knowledge. Increasing legal
awareness in both the physical and digital spheres would help bring about a dispensation
of the legal system that would be more inclusive and fair to all individuals who,

empowered by education on their rights, could understand and exercise them.

IX. RECOMMENDATIONS FOR ENHANCING LEGAL AWARENESS
IN INDIA

A. Policy Reforms

For improving the legal awareness of India adequately, overall policy reforms are
necessary. Getting funding for such law aid frameworks and increasing accessibility will
add further value to such initiatives made by the government. This may include an
expansion of legal aid clinics and camps in rural or less-developed areas to help at the
grassroot level those people who need legal aid and support. Monitoring and evaluation
must be brought into place regarding legal awareness programs in order to effect changes

based on data and make them more effective.28

Stakeholder engagement at all levels, be it civil society organizations or legal
professionals at an advocacy level, may assist in tailoring targeted initiatives responsive

to a specific legal awareness gap. Besides, the Legal Services Authorities Act, 1987, should

28 Ministry of Education, Report on Legal Literacy in Educational Institutions (2022), available at:
https:/ /education.gov.in (last visited on October 5, 2024).
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be extended to cover provisions for legal education and public awareness programs to

empower citizens at all levels with regard to rights knowledge and legal procedures.
B. Association with Educational Institutions

Legal education in general curriculums would largely contribute to the development of
a legal awareness culture right from inception. Collaboration of schools and colleges with
legal professionals and NGOs can provide multi-level legal literacy curriculums. The
'laws, rights, and responsibilities' in school curriculums would inculcate knowledge
about rights among students in early life. Similarly, the specific courses on human rights,
consumer protection, and the law offered by the higher education institutions would
provide a proper understanding of legal issues. Through practical training sessions,
workshops, and mock trials, students can be engaged in the actual experience of
navigating legal processes. Legal literacy as a mainstream part of education will empower

future generations and by extension promote informed citizenship.
C. Community-Based Approaches

Involvement of local leaders and institutions has a significant effect on legal awareness
initiatives. Community-based approaches and programs take into account the role that
cultural and social contexts play in disseminating legal knowledge. It may be through
workshops and seminars by local leaders like headmen in village settings, community
activists, and religious leaders who can have pivotal roles in the spread of legal
awareness. Collaboration with community organizations might even offer access to

otherwise disengaged marginalized groups.

For instance, a legal awareness programme that will immediately relate to a specific issue
like land rights, women's rights, or labor rights would make legal awareness more
relevant and meaningful. Hence, legal literacy programmes need to empower the leaders
and institutions at the local level such that their effort would resonate much deeper in the

community and encourage participation and confidence in the legal system.
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D. Simplifying Legal Language for Awareness

One of the most persistent barriers to legal awareness in India is the complexity of legal
language. The technical jargon, archaic expressions, and rigid drafting styles of statutes
and judgments often leave citizens unable to grasp their rights, obligations, or remedies.
To overcome this challenge, it is necessary to adopt a plain-language approach to law,
where official documents are supplemented by simplified versions that are more

accessible to the public.

International models offer valuable lessons: the U.K.’s Plain Language Commission?’ and
the U.S. “Plain Writing Act” of 201030 have both demonstrated how plain-language
policies can make laws and government communications comprehensible to ordinary
people. India could follow a similar approach by requiring ministries, courts, and legal
aid authorities to issue easy-to-read summaries of statutes and judgments alongside the

original legal texts.

In addition, translation of legal materials into regional and tribal languages is essential in
a multilingual society like India. While the Ministry of Law and Justice has already
translated several central Acts into Hindi and some other languages, there remains a
pressing need to systematically extend this practice so that citizens across all states can
access the law in their mother tongue. Equally important is the creation of community-
friendly legal guides, infographics, and mobile resources that explain rights in simple
terms. The Delhi State Legal Services Authority, for instance, has prepared brochures on
domestic violence laws in simplified language, and this model could be replicated
nationwide to cover a wider range of rights such as consumer protection, labor

entitlements, and land ownership.

Another necessary step lies in training. Para-legal volunteers and local educators can
conduct workshops that help people read and understand everyday legal documents

such as tenancy agreements, ration card regulations, or First Information Reports. This

2 UK Plain Language Commission, 2019.
30 United States Congress. Plain Writing Act of 2010. Public Law No. 111-274, October 13, 2010.

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)



786 LawFoyer International Journal of Doctrinal Legal Research [Vol. III Issue III]

can be integrated into adult literacy campaigns so that legal comprehension becomes part
of basic education. Simplification should not stop at content alone but should also
address accessibility. Digital platforms can play a vital role by offering plain-language

legal information in mobile applications and interactive websites.

Although the initial development of such platforms may involve higher costs-
approximately ¥25-30 lakh for a robust mobile app-the long-term benefits of wide-scale,
low-cost dissemination outweigh these expenditures. In comparison, the preparation of
plain-language translations of statutes and guides is relatively inexpensive, costing about
X3-5 lakh per Act, while community workshops are estimated at X500-700 per

participant, making them an affordable and impactful means of spreading awareness.

Ultimately, simplifying legal expression and ensuring easy access to resources fosters a
more informed and confident citizenry. It allows individuals not only to recognize their
rights but also to assert them effectively, building trust between society and the legal
system. By making laws comprehensible, inclusive, and affordable to access, India can

ensure that justice is not merely a constitutional promise but a lived reality for its people.
X. CONCLUSION

Legal awareness stands as the foundation of justice, enabling citizens to understand,
claim, and defend their rights, while also fostering accountability within the legal system.
This paper has demonstrated that widespread legal illiteracy continues to undermine
access to justice in India, leaving vulnerable communities unable to challenge violations
or effectively participate in democratic processes. Building a legally aware citizenry is
therefore not only a matter of empowerment but also a prerequisite for achieving social

justice, equality, and the rule of law.

At the same time, the study reveals significant limitations in current legal literacy
initiatives-they are often urban-centric, poorly resourced, and disconnected from the
daily realities of marginalized groups. Legal language remains overly complex,

excluding laypersons from meaningful engagement. Digital platforms, while promising,
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XI.

still face accessibility gaps in rural and socio-economically disadvantaged areas. These

limitations highlight the urgent need for reform that is both inclusive and sustainable.

To address these challenges, specific policy actions are necessary. Legal education should
be systematically integrated into school curricula, while community-based workshops
and digital legal literacy drives should target rural and vulnerable populations. Legal
documents and processes must be rewritten in simplified, plain language, translated into

regional languages, and accompanied by explanatory guides.

Stronger collaboration between government agencies, NGOs, legal aid institutions, and
technology platforms is essential to expand outreach. Importantly, adequate budgetary
allocations and monitoring mechanisms must accompany these reforms to ensure long-
term effectiveness. Future research should examine the cost-benefit analysis of
integrating legal literacy programs at various levels, assess the role of artificial
intelligence and digital tools in bridging awareness gaps, and explore comparative
models from other jurisdictions that have successfully implemented plain language

reforms in law.

Finally, the potential challenges in implementation cannot be ignored-bureaucratic
resistance, inadequate funding, digital divides, and lack of trained facilitators may all
slow progress. However, acknowledging these barriers at the outset allows policymakers
and practitioners to design realistic, phased strategies that ensure sustainable impact. In
conclusion, advancing legal awareness is not merely an educational exercise but a
transformative strategy to strengthen justice, reduce inequality, and deepen democratic
participation. A society where citizens understand and exercise their rights will not only
demand accountability but also contribute to a culture of fairness, inclusivity, and respect

for the rule of law.

REFERENCES

1. The Constitution of India, 1950, Articles 14, 21, 39A.
2. Legal Services Authorities Act, 1987 (India).

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)



788

10.

11.

12.

13.
14.

15.

LawFoyer International Journal of Doctrinal Legal Research [Vol. III Issue III]

Hussainara Khatoon (I) v. Home Secretary, State of Bihar, (1980) 1 SCC 81.

State of Maharashtra v. Manubhai Pragaji Vashi, (1995) 5 SCC 730.

Centre for Legal Research, “Legal Literacy and Legal Aid in India,” Indian Law Institute
Journal, Vol. 49, No. 3 (2007), pp. 345-367.

National Legal Services Authority (NALSA), Annual Report 2022-23-.

United Nations Development Programme (UNDP), -Access to Justice: Practice Note-
(2004).

Law Commission of India, -Report No. 277: Wrongful Prosecution (Miscarriage of
Justice): Legal Remedies- (2018).

Baxi, Upendra, -The Crisis of the Indian Legal System- (Delhi: Vikas Publishing, 1982).
Galanter, Marc, -Law and Society in Modern India- (Delhi: Oxford University Press,
1989).

United Nations, -Human Rights, Democracy and Rule of Law: Legal Literacy as
Empowerment- (2017).

Ministry of Law and Justice, Government of India, -National Legal Literacy Mission
Report- (2010).

Menon, N.R. Madhava, -Clinical Legal Education- (Eastern Book Company, 2019).
Banakar, Reza, and Max Travers (eds.), -Theory and Method in Socio-Legal Research-
(Hart Publishing, 2005).

Cappelletti, Mauro & Bryant Garth, -Access to Justice: The Worldwide Movement to Make
Rights Effective- (Sijthoff & Noordhoff, 1978).

© 2025. LawFoyer International Journal of Doctrinal Legal Research (ISSN: 2583-7753)



	LIJDLR Cover Page
	LIJDLR_PAPER-30 (Vol III, Issue III)
	I. Abstract
	II. Keywords
	III. Introduction to Legal Awareness
	A. Definition and Importance
	B. Legal Empowerment and Awareness
	C. Legal Consciousness Goals
	D. Current Scenario of Legal Knowledge in India
	E. Constitutional Provisions
	F. Legal Services Authorities Act, 1987
	G. Role of Judiciary

	IV. Impact of Legal Awareness on Marginalized Communities
	A. Women’s Rights and Legal Literacy
	B. SC/ST and Minority Rights
	C. Labor rights

	V. Role of Legal Awareness for the strengthening process of access to justice
	A. Legal exploitation at all levels
	B. Stimulation of Legal Aid Utilization
	C. Alternative Dispute Resolution (ADR)

	VI. Role of Government Programs in Promoting Legal Awareness
	A. NALSA and Legal Aid Camps
	B. Bharat Nyaya Sanchar Initiative
	C. Curriculums of Schools and Colleges

	VII. Role of the Non-Governmental Organizations and Civil Society
	A. Legal Literacy Initiatives by NGOs
	B. Public Interest Litigations (PIL)
	C. Community Outreach Programs

	VIII. Legal Literacy in the Digital Age
	A. Legal Literacy through Digital Tools
	B. E-Courts and Digital Literacy
	C. Challenges of Digital Platforms

	IX. Recommendations for Enhancing Legal Awareness in India
	A. Policy Reforms
	B. Association with Educational Institutions
	C. Community-Based Approaches
	D. Simplifying Legal Language for Awareness

	X. Conclusion
	XI. References


